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From the Administrator…..
Hello Everyone,
We have been very busy doing some outside work widening Jarr Lane and adding
some additional parking spaces behind the house. Please take advantage of the new
spaces. I would also like to remind you not to park along the side of Creek Lane as the
Fire Department needs to have access in case of an emergency. It also makes it very
difficult for trucks to get in and out with deliveries. Brand new signs will be posted once
the road is completed. Please be patient with the inconvenience of fixing the road. It will
be much better once all the work is complete.
I would like introduce you to our new Dietary Manager, Jay Ghazal. Jay has
many years of experience in the food service industry and is a talented chef as well. We
look forward to all the wonderful new menu ideas and foods that he will bring to us.
Claudia Zimmerman has also joined our team as the Admission Coordinator for Silver
Creek. Please help me welcome both of them to our facility.
Summer seems to be flying by and always seems to be too short! Please enjoy the
weather with family and friends.
Kim Ciociola, Administrator

From the Director of Nursing
August is one of my favorite
months -- marked by a time of family
vacations and the making of new
memories! But for many of our loved
ones at Silver Creek, August can be a time
of loneliness as loved ones are away on
travels. If you can, please bring in a
memory book / photo album, hard copy or
digital. Our staff pays extra close
attention to Residents needing a little
extra TLC while you’re gone, but a little
memento or some prepared homemade
food goes a long way. This August I will
be taking a short-term mission trip to
Moldova for a few weeks, and I will be
leaving pre-recorded videos on my i-pad
for my parrot, Phoenix, to watch while
I’m away.
Amanda Nickerson, MPH, MSN, RN
Director of Nursing

Person Centered Culture ~
Silver Creek Manor is embarking on a
very important, exciting journey. We are looking to
take our Hope Program, which focuses on the
abilities and strengths of our residents who have
dementia with regard to leisure and expanding it to
encompass the culture of each resident here. We
will be focusing on enhancing our skill of empathy
toward those we care for with a person centered
approach.
As family members of loved ones here,
this new endeavor, the Hope Program, will become
something for you to participate in as well.
Stay tuned for more information as the
summer turns into fall. We will be having
educational sessions with staff, followed by
trainings, and will also be offering the same to
families.
It’s going to be an exciting time. Silver
Creek Manor is a 5-star, Silver Award recipient,
already known for providing excellent care to our
residents. This new program will definitely
enhance that ability.

Anne Cabral, QAPI Director

Summer Concert Series
Please join us once a month

MDS – The Person Centered Connection
Maria Ferreira, RN N

for our monthly concert
series.
Our entertainers play in the
garden, in front of our
beautiful porch. Bring a chair
or blanket and enjoy some
time outdoors with your loved
one!
August 10th Kevin McIssac
Each concert is
6:30pm – 7:30pm.

See you there!!!!

How Does Person-Centered Care Benefit Residents?
Residents have autonomy and are able to direct care and
services. Resident choice fosters engagement and improves
quality of life. Residents continue to live in a way that is
meaningful to them.
How Does Person-Centered Care Benefit Nursing Home
Staff? Staff members are more comfortable caring for people
they know. Staff form a strong partnership with residents and
their families. Staff knows a person’s preferences, can
anticipate the person’s needs and adapt accordingly.
How Does Person-Centered Care Benefit Nursing Homes?
Nursing homes have better quality outcomes due to the ability
of staff to identify and respond appropriately to changes in a
resident’s condition. Nursing homes gain referrals from
people who have a good experience and recommend the
nursing home to others as a place for care.

AUGUST EVENTS
August 27th
8am-2pm
Proceeds for Activity Dept.

“When your family needs
help, turn to ours”

Welcome!!!
New hires joining
the team
Linda,
RN RN
STACY,
Crystal, CMT
Jay, MICHELLE,
Food Service Director
CNA
Jennifer, CNA
Claudia,
Admissions Coordinator
STEPHANIE,
CNA

Please feel free to visit your loved one and
attend these great events in our Center.
August 2nd : 11:00 Episcopal Service
August 5th: 2:30pm Dan & Dave
August 5th: 12:00pm Lunch on the Deck
August 10th : 6:30pm – Concert Series - Kevin McIsaac
August 12th: 12:00pm Lunch on the deck
August 15th : 11:00am Catholic Mass
August 15th : 2:30pm Debbie Caletti
August 18th : 2:30pm Penny social
August 19th: 12:00pm Lunch on the Deck
August 23rd: 2:00pm Resident Council
August 25th: 1:30pm Ice Cream Shop
August 26th 12:00pm Lunch on the Deck
August 27th: 8:00am – 2pm – Yard Sale!
August 29th : 2:30pm Birthday Bash
Weekly Program Themes:
Week 1 Feeling the Heat
Week 2: Olympics 2016
Week 3: Roaming Through Rio
Week 4: Summer Picnic
Week 5: Back to school
Therapeutic Cooking: Banana Pudding, 8/4Olympic Flag cookie
8/12; Olympic flag fruits 8/19; Refreshing Smoothies 8/26
Therapeutic Arts Shoelace necklace 8/3; Olympic torch 8/10; Toucans
8/17; Teddy Bear picnic 8/24; Apple for the teacher 8/31.

Person-Centered Care at
Silver Creek Manor
promotes choice, purpose
and meaning in daily life.
We strive to support
residents in achieving and
maintaining the highest
level of physical, mental
and psychosocial wellbeing that is individually
possible. This is
important in keeping the
resident at the center of the
care planning and
decision-making process.
Care plans are living
documents that are revised
to reflect a person’s
changing needs. This is
achieved through
collaboration within an
Interdisciplinary team,
resident and family.
These meetings are held
quarterly, keep a look out
for letters in the mail. We
look forward to seeing you
and value your input.

